As a private practice Podiatric Foot & Ankle Surgeon practicing in Scottsdale, AZ, COVID-19 was a gut punch. My practice went from bustling to barren over a period of 5 days. I continued to practice medicine and the new normal was employee layoffs, front office patient evaluations with temperature checks, sparse waiting room, no waiting time for appointments, Televisits, and COVID-19 testing of staff and surgical patients. We were very fortunate in the initial months of the crisis as there was a very low census to our hospital with COVID-19, as compared to other areas of the country. For the patients who required elective urgent surgery, new protocols were followed. Surgery in an N95 mask was a new experience, as was the lack of family in Pre-op and Post-operative Care unit.

I am impressed with the speed in which we were able to initiate new protocols, protection, and safety measures to protect our communities, patients, and staff. We continued to treat foot and ankle injuries through the Crisis---hikers and walkers with injuries, infections, diabetic wounds, and severe overuse injuries. Patients expressed their appreciation for treatments during this time and followed the necessary protocols willingly. I have personally found people to be more appreciative of their care, patient, kind, and considerate. I hope to see a continuation of these characteristics as the world moves past this crisis, people continue to appreciate the work of healthcare workers and be fortunate for the freedoms we all enjoy.
